
Job Title Job Duties Full-Time Benefits for full-time Part-Time Benefits for Part-Time

Welcome Ambassador

- Be the first contact point of our valued guests
- Rotation between airport and hotel
- Welcome our arrival guests and bid farewell to our
departure guests at the Airport/Hotel
- Assist and escort guests with their belongings to and
from the room
- Provide assistance, direction and information to the
guests in the lobby
- Provide valet parking service to guests (only
applicable to driving license holder)

No

Guest Service Agent/Door Valet
· Assist in handling guests’ luggage
· Assist to deliver items to guest rooms
· Provide valet service to guests

Yes

Waiter/Waitress · Provide service to restaurant guests Yes

Commis I/II - Pastry Kitchen, all-day dining and fine dining No

Junior Bartender · Provide service and drinks to guests No

Room Attendant · Maintain cleanliness of guest rooms Yes

Housekeeping Runner · Collect and deliver room items based on guests’ reques No

Barber Assistant · Handle guests’ enquiries at Barber shop No

Application method: 
Submit application form at the Career Fair

Job Opportunities at Mandarin Oriental, Hong Kong 

Yes

General benefits:
Annual leaves, duty meals, medical +

dental scheme and yearend bonus
 

Additional benefits:
Staff discounts for room nights and
restaurants at all Mandarin Oriental

hotels; Jardine pension plan; additional
discounts of Jardine group

Duty meals
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